Log in to Home Safe Alarm

Dial 0800XXXXXX
| Let the phone ring
and hang up

Answer phone and
say hello

Log out to Home Safe Alarm

your Carer
record in
CM2000

Nop»

When prompted
enter your ID

Yes
A4

Press6torecorda |

shift ™

v

If you are starting a
shift press 1

v

To request a home

safe alert enter the

time you expect to
finish your shift.
Enter he time you
wish to end your
shift in the 24 hr

clock i.e. 1600 for 4

pm

v

Pres 1 to confirm
the shift end time

v

Next you need to
leave a voicemail
When prompted
press 2 to leave a
voicemail.

v

Enter the ID of the
office 9374

v

Clearly state your
name and the client
you are due to visit.

v

When prompted
press 1 to save the
voicemail.

/_V_

( Hang up

Dial 0800XXXXXX
Let the phone ring
and hang up

Answer phone and
say hello

your Carer

. Nop|
record in

CM2000

When prompted
enter your ID

Yes
A4

Press 6 to record a

shift ™

v

If you are ending a
shift press 3

v

Your shift status has
been updated

R 2

Hang up
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